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Our Mission

To partner with individuals, families

and the community to foster
HOPE, WELLNESS and RECOVERY,
and to restore quality of life by addressing

mental health needs, substance use,

and social and emotional issues.
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From the Board Chairperson and CEO

Dear Friends,

If someone asked us to describe 2015 in a few words, the ones that leap out are
change, growth, wellness, recovery, partnership and integration in no particular order...
because they were all happening simultaneously. The behavioral healthcare world as
we know it is on the express track of change. Partnerships are being forged; integration
with primary care is a new and exciting venture while mergers, acquisitions and
affiliations, words that were only echoed in large for-profit corporations, are now part
of our everyday vocabulary. The greatest challenge that PFCS faced in 2015 was how to
keep up with this vortex of change and still provide affordable, person-centered,
recovery oriented services. In response, we changed our executive management
structure in mid-2015 in order to take advantage of new strategic initiatives and make
sure that we continue to hone and grow our services in response to community needs.

In 2015, we provided services to approximately 7,900 individuals in Putnam and
surrounding areas, an increase of 14% over 2014. Our largest increase was in our
Community Based Services' Care Management Program. We added 550 individuals
to this program based on expanded inclusion of a qualified population that now
extends coverage to substance use and chronic health conditions as well as mental
health diagnoses. We also added a new service through a contract with Putnam
County Department of Social Services, supporting supervised visits for children and
families. In follow-up calls to graduates of our PROSper Program for people with
serious mental illness, we found that 100% of respondents are continuing to pursue
the life goals that they were working on at PROS while 32% of all active clients were
engaged in paid, competitive employment, 18% engaged in volunteer work and 11%
were engaged in educational pursuits.

We partnered with the Putnam County Office for Senior Resources providing
care management services for our older adults, and continued our involvement with
Veteran's Services, learning how to serve the men and women who served us.
Together with our provider partners, we worked to educate our community about
suicide prevention and heroin/opioid overdose prevention. Our Consumer Advisory
Committee worked tirelessly with staff, management and our board, making
recommendations for improvements to our treatment environment, programs and
services.

We would like to extend our gratitude to the PFCS Board of Directors for their
agency oversight, fundraising efforts and heartfelt passion for the work that we do.
We are grateful for the PFCS staff and their amazing dedication and commitment.
Every day they walk with our clients on their journey of recovery, never giving up,
always giving hope to all those who enter our “home”. We extend our appreciation
to Putnam County Government, our collaborative colleagues in the Hudson Valley,
our medical community, our service provider partners, our generous community
donors, and most importantly, the people that we serve. PFCS will continue to offer
quality services and the belief that recovery is possible for every child adolescent,
adult and family in Putnam County and surrounding areas.

Christopher Dillon
Chairperson, PFCS Board of Directors

Diane E. Russo, MS, CASAC
Chief Executive Officer



Aligning management to meet community needs

The health care world of is changing daily, presenting unique challenges that require

a management structure that is agile and responsive. In 2015, PFCS restructured its
management team to ensure that we have the skills and agility in place to assess and
take advantage of the best opportunities that will meet the demands in our area.

Our goal is to always provide an integrated array of services that meet the most critical
needs of our clients, their families and the community. Our challenge is to make sure
that those who need our assistance will always have affordable access to our services.

Diane E., Russo, MS, CASAC
Chief Executive Officer

Alison Carroll - LCSWR
VP Strategic Initiatives

Jane Amsden, LCSWR
Program Director

Mental Health Counseling and
Treatment Services
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Program Director
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Care Management
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Director of Information
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Cynthia J. Ott
Chief Financial Officer

Liza Szpylka - LCSW
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Arlene Seymour,

MA, LCAT, CASAC

Program Director
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Director of Human Resources

Mental Health Clinic Services
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Mark Stumacher, MD
Medical Director,
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Program Director
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Director of Development

Community Based Services

> Individual, Family, & Group Mental Health
Services

> Children’s Services
> Senior Services
> Crisis Response for Children
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Rehabilitation Services - PROSper

(Personalized Recovery Oriented Services for people engaged in rehabilitation)

Care Management/Health Home Services
Family Peer Support and Advocacy

RISE fOI" Children’s Health (Recognize. Identify. Screen. Engage.)
Coordinated Children’s Service Initiative (CCSI)
Family Empowerment Program

Parenting SRills and Support

Alcohol & Substance Abuse Services

> Group Counseling
> Vocational Services
> Medication Management &Individual Therapy

> Substance Use Treatment
> Community & School Based Prevention



Partnering with Individuals & Families

Individuals Client
SUBSTANCE USE DISORDER SERVICES Served Contacts
Substance Use Disorder Treatment ............. 201........ 2,869
Community and School Based Prevention ..... 3,096 ........ 30,617

In 2015, PFCS was

REHABILITATION SERVICES proud to serve
PROSPEr .........c.c.0. o0 197........ 13,981
MENTAL HEALTH CLINIC SERVICES over 7’800
Clinic-based Mental Health Services .. ........ 1,503........ 9,343
COMMUNITY BASED SERVICES areq
Coordinated Children’s Service Initiative ....... 135........ 209 residents
Family Empowerment Program.............. 151........ 1,802
Family Peer Support and Advocacy .......... 514........ 1,270
RISE for Children’sHealth................... GO 5P 995
Parenting Skills & Support . . ................ 9% ........ 442
Children’s Intensive Case Management. ....... 23........ 504
Care Management™................ccc0vunn. 841....... 6,740
Student Support (PuthnamCSD) .............. 126....... 247

7,878 79,019

*Increase over 2014 based on expanded inclusion of qualified contacts to include
substance use and chronic health conditions as well as mental health diagnoses.

TOTAL OPERATING EXPENSES TOTAL REVENUE
& INCREASE IN NET ASSETS* $5,259,974 & OTHER SUPPORT $5,415,357

Client Fees

Commercial Insurance
Medicaid

Medicaid Managed Care
Medicare

* Increase in net assets: $155,383



| Health Counseling & Treatment
...providing healing and hope

“l have always wanted to be able to make a difference
in people’s lives. Through being a social worker at
Putnam Family & Community Services, | believe | can
do this in a caring and supportive way.

I have gained some insight into mental health due to
having a family member who suffered from depression
and committed suicide. This was my mother. That
experience allowed me insight into the effects of mental
illness on children and adolescents. Other family
members suffered from drug and alcohol addiction, and |
witnessed the effects it had on their mental health and
how their addictions affected our family. These personal
experiences instilled in me further the desire to work in
the mental health field.

I have a passionate commitment to the building of
HOPE in each adult, child, adolescent and family it is my
privilege to serve.”

ns Wetzel, LCSW, CASAC
ealth Clinic Supervisor

“It gives me great pleasure to write this letter to you and to speak with such high regard and gratitude for a Putnam
Family and Community Services social worker who has helped our family through a horrific tragedy.

Diana Burns-Wetzel has been wonderful with my daughter for the last year. Our family case was not the ordinary, and
we were even rejected by our former group! To our luck, we met Diana. | couldn’t have imagined finding a better
person to help us through this.

My daughter has been seeing various psychologists and therapists for the last four years and | can honestly say no one
was able to make such an impact on her life with helpful, solid and sound advice. It’s exhausting for a parent to try
and find someone good for their child, and for a child, who can give up hope after not getting any reassurance that
there is someone out there to help them. Diana is very insightful and takes on an interest, which seems to go beyond
the job. She gets to the root of the problem and offers excellent help in solving them. You have a very good
organization and we have found a very good therapist.

Sincerely,

A very satisfied parent.”



Substance Use Prevention & Treatment Services
...building strength on the path to recovery

Sara Wendrow, LMSW
Substance Use Counselor/Social Worker

“My passion is people... people from different back-
grounds, cultures and demographic areas. As a social
worker, | have dedicated my professional career to
better understanding the needs of others, and striving
to help people find ways of bettering their lives; helping
them to find their happiness.

As a Substance Use Counselor here at Putnam Family
& Community Services, | have received the mentorship
and colleague support that allow me to be able to
grow as a social worker while doing what | love most...
learning about people, supporting positive growth in
clients, and helping others find a path to recovery. “




Rehabilitation Services
...finding a path to healthy, productive lives

“The path to a productive and self-sufficient life is having the
confidence, validation, and resources to successfully pursue
one's hopes and dreams. As a Vocational Rehabilitation
Specialist for PROSper, | am humbled to be a part of a team
that distinguishes members by highlighting their successes
rather than setbacks; by focusing on one's goals rather than
their defeats, and by acknowledging members as people of our
community rather than a diagnostic number.

I have always had a passion for challenging stigma that
wrongly forces members of our community into categorized
boxes. PROSper allows members of our community to
acknowledge that they can pursue their dreams, that they do
have a say in their successes, and that that they are capable of
making successful choices in pursuit of their goals. PROSper
fosters self-autonomy, recovery, support, and encouragement.
Upholding these principles drives me to come to work each and
every day.”

83% of clients
achieved their
program goals

oge o L] Upon
ilitation Services discharge*

After almost a year of hospitalization, struggling to find the right medications to manage her delusions, Emily saw a
familiar face...and began a journey to recovery. Dr. Stumacher, a PFCS psychiatrist she had worked with in the past,
listened to her needs and prescribed the medication that helped her turn the corner. 'Dr. Stumacher is so perceptive
and observant...always gentle, caring and compassionate.'

Upon her discharge, Emily continued her journey in the PROSper Rehabilitation Program at PFCS. 'Most of my delusions
had withdrawn by then, but | still needed rehab because my brain hadn't totally healed.' Her participation in a
curriculum of group counseling sessions has provided a supportive and growth oriented experience where 'you watch
other people getting better; where you pick up on what others are learning and learn from both their mistakes as

well as your own.’

'The groups are fabulous,' says Emily, 'the Group Leaders are fabulous, and the modality is great! DBT helps with skills
development; CBT helps with thinking through problems.' Groups like Family Matters have helped Emily heal relations
with her sister, and Break the Habit which has helped her to address her caffeine addiction. 'The Group leaders at PROS
are all so gentle and compassionate; | don't hesitate to share my thoughts and insights with them...they are not in your
face...just always there for you and supportive.'

The PROS team are all so dedicated to their work. It's clearly not about the money for them; they truly love what they

do, and they are completely dedicated to their clients' recovery.
NOTE: Client name changed to protect privacy
*Based on completed discharge surveys



COMMUNITY BASED SERVICES
...building stronger families

“Growing up with family members who struggled with
both mental health and substance abuse issues, it was a
natural choice to work in the human services field. After
four and a half years with Putnam Family & Community
Services, | can proudly see the changes that not only

I, but also my colleagues around me have helped foster.

I’'ve always had a passion for helping those around me
with difficulties, especially children. In working with
families, whether by connecting them to community
resources or helping find social supports, families can
feel connected to their community and have a sense of
belonging, especially children and adolescents.

Watching a family come together and learn the resources
and skills needed to help one another live healthy,
productive lives is what drives me into work each and

every day.”
ChrIStI!’IG McGuigan, MHC 62% of families
Coordinator
Community Based Services demonstrated
significant
improvement
in parent/child
interactions

Traveling and adjusting to the US was extremely stressful for Joseph, Sara and their two young boys. Despite their
optimism, the reality of finding housing and employment proved much more difficult than they had anticipated. Joseph
began drinking, arguing and spanking his children as was common in his culture. When their older son mentioned this
to his teacher, Child Protective Services was called, and the children were removed from their home and placed in
foster care.

Joseph and Sara were referred to the PFCS Family Empowerment Program. They were very fearful; they love their
children very much and were scared that they had been taken away from them forever. They were eager to do anything
that might help them get their children back.

At PFCS, Joseph began treatment to address his drinking and better manage his anger. Sara started therapy to learn
coping skills to manage her stress. Together they took a parenting class and received in home parenting skills training.
They created a structured routine for their family and learned alternative ways of disciplining their children. The Family
Empowerment Program also helped them with budgeting and money management...

Six months later the children were reunited with their parents.

NOTE: Client names changed to protect privacy



THANK YOU
TO OUR COMMUNITY OF SUPPORTERS

The funds provided by all of these generous supporters who, like we here at Putnam Family & Community Services, understand that
promoting and supporting mental health is vital to overall community health, make it possible for us to extend a healing hand and
heart to our neighbors in need...when and how they need our help. THANK YOU FOR YOUR CONTINUED SUPPORT!

Circle of Recovery - $25,000 + Circle of Friends -Up to $ 500

The Dyson Foundation

Circle of Healing - $10,000 +
Stacey Gibson*

Circle of Growth - $ 5,000 +

Suzanne Willis & Ed Drake*
The Carmel Rotary Club

Circle of Opportunity - $ 1,000 +

Akzo Nobel

Tracey Bernstein, Esq.

Brewster Ford

Kristin Burke, Esq.

Community Foundations of the Hudson Valley
Christopher Dillon

Joseph Fonseca, Esq.

Health Quest - Putnam Hospital Center
Henry H. Wells Middle School Staff

The H.O.P.E. for Youth Foundation
Hudson Valley Federal Credit Union
Susan Kessman

Cynthia Kosacz, DVM

Lake Mahopac Rotary

Meridian Benefits Consulting

M&T Charitable Foundation

O’Connell & Aronowitz, Attorneys at Law
Putnam County Electrical Contractors Assoc.
Stephen Santoro, Esq.

Edythe Schwartz, DSW

Peter Sheehy and Janice Min

Kathleen Valletta, Esq.

Circle of Caring - $500 +

Alison Carroll*

Martha Collins

Maria M. Custer

Cary J. Downey

Mr. & Mrs. Paul Falciano

Friars of the Atonement/Graymoor
Geraldine Green, LCSW-R*
Deborah & Jeff Levin*

Mr. & Mrs. Al Lotrecchiano

Mr. Chip Marks

Mr. & Mrs. Michael P. McDonough*
Mr. & Mrs. Paul Melella, Sr.

Mr. Anthony Mirdita

Joyce I. Mitchell

Monteleone Contracting

Harlan Mosher

NYAPRS

Fred & Ann Osborn

Cynthia Oftt

Putnam County Tourism

Putnam Ridge

Erik P. Remming

Rose & Kiernan, Inc.

Diane Russo

Mr. & Mrs. Steve Salomone
Pamela Savarese

St. Christopher's Inn, Inc.

State Wide Inspection Services, Inc
Diana Burns-Wetzel

A AMP Electric Services
Albano Agency

Raju Alengadan

Mr. & Mrs. John Allen

Jack Alongi

Amazon Smile

Jane Amsden

Charles Antonopulos
George Apap Painting
Arms Acres

Baldwin Electric Corp.
Peter Banks

Julie Barr

Mary Barrett

Cristina Bates-Mott

Dr. & Mrs. Jonathan Bauman
Beacon Music Factory

Mr. & Mrs. Ivan Bellotto
The Benefit Practice

Mr. & Mrs. Marvin Bernstein
Mr. & Mrs. Fred Biolchini
Susan Bittel

Hillary Black

Fenesha Blanchard

Neil C. Bloch

Brett Bolnick

Barbara Bosch

Mr. & Mrs. Jim Bradley

Dr. & Mrs. Perry Branson
Brewster Glass Shop
Brewster Lions Club
Angela Briante

Briante Realty Group
Ashley Brody

Bruen, Deldin, Didio Associates
Dan Bush

Janis Butler

Lynne Cabiati

Madeleine Cacciotti
Maureen Cahill

Camp Herrlich*

Dr. & Mrs. Robert Canfield
Antonio Cangianni

Donna Capelli

Carmen J. Carrozza
Barbara Casey

Dr. & Mrs. Michael Cavanaugh
Mr. & Mrs. Giulio Cefaloni
Carol Christiansen

Clancy Moving System
Theresa Colley

George |. Collins

Elizabeth Corwin, Esq.
Joseph Costello, Esq.
Victoria DiLonardo

Edward Donaher, Sr.

Mr. & Mrs. Edward Douglas
Mr. & Mrs. William Dufresne
Edward Jones

Mr. & Mrs. David Ehnebuske
Keiren Farquhar

Sheila Feren Thurston
Patricia Fitzgerald

Maureen A. Fleming
Fluchere Appriasal Service
Four Brothers Pizza Restaurant
Four Winds Hospital

Bob Fraser

Jean Anne Frumkin

Miriam A. Fulling

Corrine R. Gabay

Mr. & Mrs. Salvatore Gambino*

Mr. & Mrs. Michael Garland

Gabrielle Gasparre

Robert Gaudreau

Mr. & Mrs. Bob Gentile

Gerelli Insurance Agency

Brandi Gestri, MD

Gino's Deli

Mr. & Mrs. Samuel Giorgio

Pat Giovanoni

Debby Goldberg

Ann Golden

Mr. & Mrs. Charles Gonzalez

Maria Goch

Jessica Grainger

Graybar Electric Company

Greenbaum Insurance

Services, LLC

Joel Greenberg

Melissa Greiner

Kimberly I. Griffin

Mr. & Mrs. Joseph Groneman

Mr. & Mrs. Roger Gross

Paul T. Grutzner

Lucy Guarino

Charles F. Gunther, Jr.

Mr. & Mrs. William Hammond

Elizabeth Hansbury

Kathi Heiber, DVM

Petrina Hiemcke

Mr. & Mrs. John W. Hooks

Elizabeth Hudak, Esq.

IBM Employee Charitable
Contribution Campaign

Barbara llardi

Michael Ingber

Dr. & Mrs. Bernard Jacobs

James E. Rocco & Associates, Inc.

Carolyn Johansen

Karen Johansen, Esq.

Joseph's Fine Jewelry*

Marjorie Keith

Mr. & Mrs. Jeff Kellogg

John Kelly

Raymond Khoury

Kidz Country

Laurel Kilgour

Mr. & Mrs. George Knoechel

Kenneth Kolski

Catherine Kortlang

Alan Krieger

Mr. & Mrs. Fred Krueger

Joanne Lacerte

Kristi A. Lattu

Ledley Food Service Inc.

Margaret Leibowitz

Mr. & Mrs. Dominick Lo Puzzo

Doreen Lockwood*

Dr. & Mrs. Gary M. Loewenberg

Mac Creative Plan Solutions Corp.

Patricia Madigan

Melissa Marino

Lisa Martens



PECS If you would like to join our Circles of Hope,
Clircles of [Hope please contact Debbie Levin, Development Director
s DovEontams 845-225-2700 x136 or DLevin@PFCSinc.org

Benevity HOPE for Youth NY State Office of Putnam/ Northern
We value our Community Impact Foundation Mental Health Westchester
relationships with Fund BOCES

foundations, state

and local organizations,
and school districts

who contract with us

or provide funding

for specific programs,
including:

Green Chimneys

Maria Mastrogiovanni
Stefanie Matthews

John R. McCarron, Esq.
McCartney, Verrino & Rosenberry
Mary McCormick

Mary McGill

Edward McQuade

Paul Melella Jr.

MHA in Putnam

Millie's Café

Susan Morrissey

Kathy Muentener
N.A.M.I. of Putnam County
Clifford Narbey

NCADD of Putnam

Dr. Michael Nesheiwat
Nichols Electric, Inc.
Tina Nighman-Power
Jean Noel

Helen Onufrik

Osceola Garage

Alyson Papalia

Karin Papes-Cabral
John Paplia

Ayesha Patel

Patterson Auto Body, Inc.
Patterson Library
Patterson Rotary Club
PCSBbank

Lillian Pellegrino

Dr. Prem Peter

Michael J. Piazza, Jr.
Pidala Electric

The Plaza at Clover Lake
Wendy Podell

In Kind Donations

Brewhahal!

Brewster Ice Arena
Caramoor

Cathryn's Tuscan Girill
Companion Pet Hospital of Fishkill
Cutillo's Restaurant
Dunmore Corporation
Eisenhower Hall Theatre
Elite Island Resorts

Amy Galiano

Hudson Valley Renegades
Cathlee Kessman - Chic63

Carmel Rotary Macy’s/

Community
Foundations of
Hudson Valley

Dyson Foundation

Lake Mahopac Rotary

Bloomingdale’s

NY State Office of
Alcohol & Substance
Abuse Services

M&T Charitable
Foundation

Michael W.Popp, Ph.D.

POW'R Against Tobacco

Pre-Cycled

Preffered Pest Control & Lawn
Management

Rosalyn Press

Lauren Privitera

Putnam Community Action Program

Putnam Dental Associates*®

Putnam/N. Westchester Womens
Resource Ctr

Ann Marie Raiano

Richard Reinhardt

Pamela Richardson

John Rock

Robert Roffman

James T. Rooney

J.T. Roselle

Harriet Rosenberg

Georgina Rubencamp

Charles Rubenstein

John Schroff

Alan Schwartz

Damian Sclafani

David Scuccimarra

Search for Change, Inc.

Patty Searson

Robert Seholm

Donald Seifert

Barbara Seiff-Freed

Lisa Seymour

Pat Sheehy

Jean Simon

William Smith

Marcy Kniffin, LCSW

Anne Koplik Designs

Massachusetts Museum of Contemporary Art
New York Philharmonic

Joan Newman

Judith Papo

Mary C. Peck, Certified Reflexologist
Quill

Robert's Total Care Salon

The Red Lion Inn/The Porches Inn
The Ridgefield Theater Barn

The Salem Golf Club

Although we try our best to ensure accuracy, we apologize for any errors. We truly appreciate every gift.

Putnam County
Office for Senior
Resources Districts

Putnam County
Department of
Social Services,

Mental Health & Putnam
Youth Bureau

United Way of
Westchester &

Garrison Union Free,
Haldane, Mahopac, &
Putnam Valley School

Somers Orthopaedic Surgery

South Putnam Animal Hospital

Spirelli Electric, Inc

Arudi Srihari

Vanessa Stasco

Dr. Mark Stumacher

Zshawn & Owen Sullivan

Mary Summo

Sunshine Homecare Services, Corp.

Liza Szpylka

Richard Szypula

Rose Tashian

Richard Tashjian

llene Thompson

Faye Thorpe, Esq.

Tompkins Mahopac Bank

Toovell Associates Inc.

Lora Tuttle

United Way (CFC) of
Westchester/Putnam

Beatrice Vaccaro

Vanacore, Debenedictus, DiGovanni
& Weddell, C.P.A.s

Gerard Vernali, Inc.

Viscount Wines & Liquor

Visiting Nurse Association of Hudson Valley

Visiting Nurse Services in Westchester

Mary Ann West

Anna Williamson

Christine Williamson

Claire Willis

Betsy Wolfe

Jackie Worthington

Roger Young

Krista Zanfardino

Eric Schuster/US Tennis Assoc.
Sedgewood Golf Course
Southeast Grille House
Spotlight Arts, Inc.

The Sterling and Francine Clark Institute
Strategies for Wealth

Thunder Ridge Ski Area
Wayne Pearson Photography
Williamstown Theatre Festival
Chris Wise

John Jay Wooldridge

Yellow Shed Antiques

*Denotes In-Kind as well as financial gift.



1808 Route Six
Carmel, NY 10512
www.PFCSinc.org

Putnam Family & Community Services

Putting all the pieces together to serve
children, families and adults of all ages
throughout the Lower Hudson Valley.



